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Establish a Prearranged User Account 
for Service Provider 



Await Occurrence of a Trigger Event 
Associated with a System Resource 
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Activate the Prearranged User Account 
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Associated with the Trigger Event 



230 




240 



Deactivate the Prearranged User Account 
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FIG. 3 
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Establish a Prearranged User Account 
for Service Provider 
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Await Opening of a Trouble Ticket 
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Activate the Prearranged User Account 








Await Closing of the Trouble Ticket 
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Deactivate the Prearranged User Account 
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Establish a Prearranged User Account 
for Service Provider 
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Await Opening of a Trouble Ticket 
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Deactivate the Prearranged User Account 



